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					Check out our funded School Based

Education Support courses!

CHC30221 Certificate III in School Based Education Support
CHC40221 Certificate IV in School Based Education Support





				

			

		

	



	
	    
	    
	    

	 	
	    	
		      	Check out our

popular Diplomas!

BSB50320 Diploma of Human Resource Management

BSB50420 Diploma of Leadership and Management

BSB50820 Diploma of Project Management

	      	

	    

	



	
	    
	    	
		    	Courses

		    				    	
				    	Education Support

			    			CHC30221 Certificate III in School Based Education Support
	CHC40221 Certificate IV in School Based Education Support


				    

							    	
				    	Management

			    			BSB50420 Diploma of Leadership and Management
	BSB50820 Diploma of Project Management
	BSB40520 Certificate IV in Leadership and Management
	BSB50320 Diploma of Human Resource Management


				    

							    	
				    	Business

			    			BSB30120 Certificate III in Business (Administration)
	BSB30120 Certificate III in Business
	BSB40120 Certificate IV in Business
	BSB50120 Diploma of Business


				    

							    	
				    	Work Health and Safety

			    			BSB30719 Certificate III in Work Health and Safety
	BSB41419 Certificate IV in Work Health and Safety


				    

							    	
				    	Specialist Courses

			    			BSB40720 Certificate IV in Library and Information Services
	BSB40320 Certificate IV in Entrepreneurship and New Business


				    

							

	    

	    

	



    
        
            Here are some of our Corporate Partners
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				What our students say

				
											
							Good Morning Jayden and The Admin Team,

I would like to say a big Thank you for your assistance and cooperation with me throughout my journey of learning with First Choice College as well as iLearn eCollege. Your assistance and guidance in my studies have helped me improve a lot in my career since day one. I have completed my Diploma of Leadership and Management, Certificate IV in WHS and Certificate IV in TAE from your organisation and have referred a few of my friends and family members to study from your college. There has never been a day when I have not said Thank you to First Choice College in the past 4 years of my life.

Thank you once again 😉 You all are amazing people 😊

Kind regards,
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									Harsimran Kaur

									
								

							

						

											
							But just wanted to take a second to acknowledge Tonya and her efforts. It’s not always you come across people that are actually willing to put in the time and effort to support and offer advice with a smile and willingness to do so. Definitely makes the whole study/learning process less daunting, less stressful and more enjoyable.

Thank you again.

Regards
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									Andrew Glykidis

									
								

							

						

											
							Hi,

I have recently completed BSB51415 Diploma of Project Management through First Choice College.

I was extremely impressed with the entire process from first signing up to the completion of my diploma. All staff that I dealt with were helpful, knowledgeable, very responsive and easy to deal with. I would like to give special mention to Tonya Sela-Pade. Her professionalism and easy to deal with mannerism made my experience so much more enjoyable and she made what was initially a daunting task seem easy and effortless. Tonya was very easy to talk to and possesses the ability to make you feel comfortable and explains things in a way that is easy to understand. I would not hesitate recommending Tonya or First Choice College to anyone thinking of taking on a new learning experience.

Regards,
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									Tanya Holloway

									
								

							

						

											
							I have just completed my dual diploma of Business and Leadership and Management with First Choice College and found it to be presented well and educational. I would like to thank Kylie Yeo for her help and support throughout the year, very professional and prompt to respond. Thank you Kylie and I definitely recommend this training to anyone.
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									Nicholas Amoroso

									
								

							

						

											
							Hi Kylie,

Thank you very much that is much appreciated. Thank you also to First Choice College, I have found everyone I have dealt with so helpful over the period of my course. I will definitely recommend First Choice College to any of my friends or associates who may be interested in doing further study.

Thanks again
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									Mark Hunt

									
								

							

						

									

                View all testimonials
			

		

	



	
		
	    	
		    	Course Enquiries

		    	
		    		
                
                        	First Name* 

	Surname* 

	Email*
                                
                                    
                                    Email
                                
                                
                                    
                                    Confirm Email
                                
                                

                            

	What is your postcode?* 

	Phone (optional)

	Course of interest*Course of interest*
CHC30213 Certificate III in School Based Education Support
CHC40213 Certificate IV in School Based Education Support
BSB30120 Certificate III in Business (Administration)
BSB30120 Certificate III in Business
BSB30719 Certificate III in Work Health and Safety
BSB40120 Certificate IV in Business
BSB41419 Certificate IV in Work Health and Safety
BSB40320 Certificate IV in Entrepreneurship and New Business
BSB40520 Certificate IV in Leadership and Management
BSB40720 Certificate IV in Library and Information Services
BSB50120 Diploma of Business
BSB50320 Diploma of Human Resource Management
BSB51319 Diploma of Work Health and Safety
BSB50820 Diploma of Project Management
BSB50420 Diploma of Leadership and Management
BSB60120 Advanced Diploma of Business
BSB60420 Advanced Diploma of Leadership and Management
Double Diploma: BSB50420 Diploma of Leadership and Management and BSB50120 Diploma of Business (Leadership)
Double Diploma: BSB50420 Diploma of Leadership and Management and BSB50320 Diploma of Human Resource Management
Double Diploma: BSB50320 Diploma of Human Resource Management and BSB50120 Diploma of Business
Double Advanced Diploma: BSB60420 Advanced Diploma of Leadership and Management and BSB60120 Advanced Diploma of Business



	Specific Questions (optional)

	I am happy for First Choice College to send me information (we will NEVER share your personal details with third parties).*	
								
								I am happy for First Choice College to send me information (we will NEVER share your personal details with third parties).
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            First Choice College will review your LLN Indicato
            	                    [image: First Choice College will review your LLN Indicator results to determine if support services and reasonable adjustments are required. Reasonable adjustment options are available to accommodate anyone who may have a learning need, disability or impairment. Reasonable adjustments that are made to the training materials and assessments are recorded in the student’s file. Prospective students who require other support services (not listed) can call the office to discuss the options available prior to enrolment. Learner need Method of support offered by First Choice College Language barriers   Explain concepts in clear terms over the telephone Visual impairment   Enlarge the font size of learning materials Literacy issues   Allow students to be orally assessed  Allow students to be assessed in person at the office of First Choice College by an assessor Learning difficulties   Dedicated Learning Support Trainers  Additional Learning Support Supplements individually tailored from LLN results  Access to Foundation Skills Training]
        
    



    
        
            A Project Management Officer (PMO) is a role withi
            	                    [image: A Project Management Officer (PMO) is a role within an organization responsible for ensuring that projects are executed effectively and efficiently. The PMO is typically responsible for standardizing project management practices, providing guidance and support to project managers, and overseeing the overall project portfolio. Key responsibilities of a PMO may include: • Project Governance: Establishing project management standards, methodologies, and best practices within the organization. • Project Oversight: Monitoring project progress, identifying risks and issues, and providing guidance to project managers to ensure projects are delivered on time, within budget, and according to scope. • Resource Management: Allocating resources (such as personnel, budget, and equipment) across projects to optimize utilization and maximize efficiency. • Reporting and Communication: Providing regular updates and reports to stakeholders on project status, performance, and key metrics. • Risk Management: Identifying and mitigating potential risks that may impact project delivery and implementing risk management strategies. • Quality Assurance: Ensuring that projects adhere to quality standards and that deliverables meet the required specifications. • Continuous Improvement: Analyzing project performance data and feedback to identify areas for improvement in project management processes and practices. The specific duties and responsibilities of a PMO may vary depending on the organization's size, industry, and project management maturity level. In some organizations, the PMO may also be involved in strategic planning, portfolio management, and organizational change management initiatives.]
        
    



    
        
            Obtaining a project management qualification can g
            	                    [image: Obtaining a project management qualification can greatly enhance your career prospects and validate your expertise in the field of project management. Here are some widely recognized projects management qualifications: 1. Project Management Professional (PMP): Offered by the Project Management Institute (PMI), PMP is one of the most globally recognized certifications.  2. Certified associate in project management (CAPM): Also offered by PMI, CAPM is an entry-level certification for project management professionals. 3. PRINCE2: PRINCE2 (Projects in Controlled Environments) is a process-based method for effective project management. It offers certifications at Foundation and Practitioner levels and is widely used in the UK and internationally. 4. Certified ScrumMaster (CSM): Offered by Scrum Alliance, CSM focuses on the Scrum framework, an agile project management methodology. 5. Certified Agile Project Manager (IAPM): Offered by the International Association of Project Managers (IAPM), this certification validates your knowledge and skills in agile project management. 6. Agile Certified Practitioner (PMI-ACP): Another certification from PMI, PMI-ACP demonstrates your expertise in agile principles and practices. 7. Certified Project Manager (CPM): Offered by the International Association of Project and Program Management (IAPPM), CPM certification emphasizes both traditional and agile project management methodologies. 8. Certified Project Management Practitioner (CPMP): This certification is offered by the American Academy of Project Management (AAPM) and is designed to recognize individuals with advanced project management skills and experience. These are just a few examples, and there are many more certifications available, each with its own focus and requirements. When choosing a project management qualification, consider your career goals, industry requirements, and the specific methodologies or frameworks you're interested in or currently using in your work.]
        
    



    
        
            Health and Safety:
Ensure compliance with workplac
            	                    [image: Health and Safety: Ensure compliance with workplace health and safety laws and regulations. Develop and implement health and safety policies and procedures to prevent workplace accidents and injuries. Conduct regular risk assessments and safety training for employees to maintain a safe working environment. Managing Operations, Risks, and Budgets]
        
    



    
        
            Operations Management:
Streamline processes and re
            	                    [image: Operations Management: Streamline processes and resources to improve efficiency and productivity. Implement quality control measures to maintain high standards of work.]
        
    



    
        
            Risk Management:
Identify potential risks that cou
            	                    [image: Risk Management: Identify potential risks that could impact the organization's operations or finances. Develop risk mitigation strategies and emergency response plans.]
        
    



    
        
            Budget Management:
Prepare and manage budgets, ens
            	                    [image: Budget Management: Prepare and manage budgets, ensuring that resources are allocated effectively to meet organizational objectives. Monitor spending and adjust plans as necessary to stay within budget. Developing Leadership Skills]
        
    



    
        
            Strategic Planning:
Set long-term goals and develo
            	                    [image: Strategic Planning: Set long-term goals and develop strategies to achieve them. Adapt to changing circumstances and revise plans as necessary to stay aligned with organizational objectives. By focusing on these areas, individuals can effectively implement HR functions, manage operations, and develop the leadership skills necessary for successful human resource management and organizational leadership]
        
    



    
        
            Emotional Intelligence:
be aware of and manage you
            	                    [image: Emotional Intelligence: be aware of and manage your emotions and the emotions of others to enhance team performance and morale. Develop empathy and build strong, trusting relationships with team members]
        
    



    
        
            Effective Communication:
Communicate clearly and p
            	                    [image: Effective Communication: Communicate clearly and persuasively, both orally and in writing. Listen actively to understand others' viewpoints and respond appropriately.]
        
    



    
        
            Critical Thinking:
Foster an environment that enco
            	                    [image: Critical Thinking: Foster an environment that encourages questioning and exploration of new ideas. Analyze problems from different perspectives to develop well-informed, innovative solutions.]
        
    



    
        
            Recruitment:
Define job descriptions accurately to
            	                    [image: Recruitment: Define job descriptions accurately to reflect the roles' responsibilities and required qualifications. Use a variety of recruitment methods to attract a diverse pool of candidates, such as job postings on online platforms, networking events, and recruitment agencies. Conduct thorough selection processes, including interviews, skill assessments, and reference checks, to identify the best candidates.]
        
    



    
        
            BSB50320 Diploma of Human Resource Management
Perf
            	                    [image: BSB50320 Diploma of Human Resource Management Performance Development: Establish clear performance standards and objectives in alignment with organizational goals. Conduct regular performance reviews to provide constructive feedback and discuss employee development. Develop and implement a structured professional development plan that includes training, mentoring, and opportunities for growth.]
        
    



    
        
            The BSB50320 Diploma of Human Resource Management 
            	                    [image: The BSB50320 Diploma of Human Resource Management is a qualification designed to prepare individuals for a variety of roles within the human resources (HR) sector. It aims to enhance skills in several key areas including decision making, training, relationship building, and interpersonal skills. This qualification is ideal for those looking to advance their career in HR or transition into HR from another career path. Students who undertake this diploma will gain a comprehensive understanding of HR principles and practices, including: Recruitment and selection processes: Learning how to attract and select the best candidates through effective recruitment strategies and selection techniques. Performance management: Understanding how to manage employee performance, provide feedback, and implement performance improvement plans. Training and development: Gaining skills in identifying training needs, designing training programs, and evaluating the effectiveness of training. Employee relations: Developing knowledge in managing employee relations, understanding workplace legislation, and resolving workplace issues. Work health and safety (WHS): Learning about WHS responsibilities, how to promote a safe work environment, and how to comply with WHS laws. This diploma also focuses on developing leadership and management skills, enabling graduates to lead HR functions within organizations effectively. It is suited for HR professionals looking to upskill, as well as those aspiring to enter the HR field with a solid foundation in HR management practices.]
        
    



    
        
            Career Advancement: For those already employed, vo
            	                    [image: Career Advancement: For those already employed, vocational training can provide the additional skills and qualifications needed for career advancement or to pivot to a more desirable or specialized field within their industry.]
        
    



    
        
            Career Advancement: For those already employed, vo
            	                    [image: Career Advancement: For those already employed, vocational training can provide the additional skills and qualifications needed for career advancement or to pivot to a more desirable or specialized field within their industry.]
        
    



    
        
            Certifications and Diplomas: Successful completion
            	                    [image: Certifications and Diplomas: Successful completion of vocational training results in the awarding of certificates, diplomas, or even associate degrees, depending on the program's length and complexity. These credentials are recognized by employers as evidence of a candidate's skills and readiness for work.]
        
    



    
        
            Industry-Specific Skills: Vocational training prog
            	                    [image: Industry-Specific Skills: Vocational training programs are tailored to meet the demands of specific industries, ensuring that students acquire the skills and knowledge that are directly applicable to their chosen field.]
        
    



    
        
            A school-based traineeship offers high school stud
            	                    [image: A school-based traineeship offers high school students the opportunity to gain practical work experience and vocational training in a specific field while continuing their general education. This type of program allows students to work for an employer as part of their education, earning a salary and gaining real-world experience in their chosen industry. Simultaneously, students work towards completing a nationally recognized vocational qualification, which is part of the Australian Qualifications Framework (AQF) or an equivalent framework in other countries.  Benefits of school-based traineeships include: 1. Earn while you learn: Students receive a wage for their work, providing financial independence and teaching them the value of money and work. 2. Gain practical experience: The hands-on work experience is invaluable, providing insights into the industry and helping students develop job-specific skills. 3. Achieve a nationally recognized qualification: Completing the traineeship awards the student a vocational qualification, which can be a steppingstone to further education or employment. 4. Develop employability skills: Beyond the specific skills of their trade or profession, students learn workplace etiquette, communication, teamwork, and problem-solving skills. 5. Smooth transition to the workforce: School-based traineeships can lead directly to full-time employment after graduation, offering a seamless transition from school to work. 6. Explore career options: Students have the chance to explore a specific career path before committing to it long-term, helping them make more informed choices about their future. These programs are offered in a wide range of industries, including but not limited to business and administration, construction, hospitality, information technology, and health services. The availability of specific school-based traineeships varies depending on the school, the local job market, and the industry sectors operating in the region.]
        
    



    
        
            Vocational training, also known as career and tech
            	                    [image: Vocational training, also known as career and technical education (CTE), is designed to equip learners with specific skills and knowledge necessary for particular jobs or industries. Unlike traditional academic education, vocational training focuses on practical applications and hands-on experience in various fields such as healthcare, technology, trades like carpentry and plumbing, culinary arts, automotive repair, and many others. Vocational training, also known as career and technical education (CTE), is designed to equip learners with specific skills and knowledge necessary for particular jobs or industries. Unlike traditional academic education, vocational training focuses on practical applications and hands-on experience in various fields such as healthcare, technology, trades like carpentry and plumbing, culinary arts, automotive]
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